
 
 
 
 

CUSTOMER SUPPORT 
 
Contact information for 
Air Canada, Air Canada Express and Air Canada Rouge 
 
 
CUSTOMER RELATIONS 
Visit: www.aircanada.com/customerrelations 
P.O. Box 64239 RPO Thorncliffe 
Calgary, AB T2K 6J7 Canada 
 
 
BAGGAGE 
Missing Baggage (Canada and U.S. only): 
Telephone.: 1-888-689-2247 
 
Baggage Claims: 
Visit: www.aircanada.com/customerrelations 
 
Lost and Found Items (at airport or on board): 
Visit: www.aircanada.com/lostandfound 
 
 
REFUND SERVICES 
Visit: www.aircanada.com/refunds 
P.O. Box 6475, Winnipeg, MB R3C 3V2 Canada 
Fax: 204-941-2789 
 
 
FLIGHT INFORMATION AND RESERVATIONS 
Telephone: 1-888-247-2262 (Canada and U.S. only) 
For International phone numbers, visit www.aircanada.com/contactus 
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