AIR CANADA'’S GIFT CARD

Effective May 30, 2013, Air Canada will be the first Canadian airline to offer a retail gift card in Canada.

AR A A . A AR '
CONSUMER GIFT CARD CORPORATE/VOLUME SALES GIFT CARD
Avallable Tor sale 0 0 AMmerica 0 e epsite . Yes . Yes
Avallable for sale o e age epsite e Notatlaunch e Notatlaunch
Available anadia e e Yes e Yes
Available e e Yes e Yes
Activation period e Within 24 hours of purchase e Within 24 hours of purchase
ard value e  $25 CAD/USD e  $25 CAD/USD
3 ard value e  $10,000 CAD or $2,000 USD e  $10,000 CAD or $9,999.99 USD
Da 9 P ase value e  $10,000 CAD or $9,999.99 USD e $10,000 CAD or $9,999.99 USD
0. of card at can be p ased per transactio o 1-4 e 5-200
ard format optio e  Plastic e  Plastic
e  Electronic
0 of payme e Visa, MasterCard, American Express, Diners e Visa, MasterCard, American Express, Diners
o Visa Debit and Interac Online at a later date e Visa Debit and Interac Online at a later date
piry date e None e None
ansferable e Yes e Yes
pe atio e 15 digit card numbers (with a 4-digit security PIN CODE) with Air Canada designated numbers:
o CAD -144401000000000 to 144401999999999
0  USD -144402000000000 to 144402999999999
AIR A A . A A ™, .
or eligible p ases 0 alrcanada.com/age and . Yes . Yes
alrcanaga.co 0 AMErica ersio
orp aSe Ol Pa e 0
0 ets (original/re e e Yes e Yes
0 A ary prod pre-paid mea aple Lea ounge acce ° Yes ° Yes
O ange/cancellation ree ° Yes ° Yes
0 Alrport rees (e ae erline baggage fee ° Yes . Yes
0 eaf ree aing Preferred Sea ° Yes ° Yes
0 ght Pass prod e No e No
0 Aeroplan Booking e No e No
0 Air Canada Vacation package e No o No
0 oup Booking e No e No
0 OnBoard én ase e No e No
0 aple Leaf Lounge membership e No e No
O RB ance ° No ° No
O A nrod or se e a wep oblle 0 0 e ° No ° No
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QUESTIONS AND ANSWERS:

Q1. When will the Air Canada gift cards be available for sale on www.aircanada.com/agents?
By the end of Q3 2013.

Q2. Apart from using the gift card as a form of payment on the North American consumer and agency websites, where else can customers
use the gift cards?
e Customers can use the electronic gift cards as a form of payment on any ac2u platforms and Call Centres.
e Customers can use the plastic gift cards as a form of payment on any ac2u platforms and Call Centres. Airport ticket and check-in counters will accept the plastic
gift cards by the end of June 2013.

Q3.  Can customers use the gift cards with another form of payment?
Yes, the gift card can be used with another form of payment, provided the gift card is the first method of payment.

Q4.  Isthere a maximum number of gift cards that can be used per transaction?
For ticket purchases, customers may use up to two gift cards provided that the total cost of the ticket purchase is covered fully by the
two gift cards. When purchasing a seat or travel option for an existing reservation, only one form of payment will be accepted.

Q5.  Can purchases made using the gift card as a form of payment be voided?
No and must be handled as a refund (providing the product or service is refundable).

Q6.  Can purchases made using the gift card as a form of payment be refunded?
Yes providing the product or service is refundable. If eligible, the refund will be processed to the original gift card.

Q7. Will agencies earn a commission for gift cards purchased via www.aircanada.com/agents?
No, the sale of a gift card does not attract a commission payment as it is a form of payment.

Q8.  What happens if a customer loses his/her gift card — can it be replaced?
No, there is no name assigned to the card.
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