
Canada
 Canada – Gates D1 - D57

Canada
 U.S.A. – Gates F36 - F73, F78 - F99

Canada
 International – Gates E68 - E81

International 
 Canada – Gates D1 - D57

International
 U.S.A. – Gates F36 - F73, F78 - F99

International
 International – Gates E68 - E81

 Follow overhead signs to your next flight.

 Follow overhead  signs to F gates.

 Take the escalator up to Level 3.

 Follow overhead signs to F gates.

 Enter doorway to U.S. Connection Hall by Aisle G and 
 pick up your baggage (have bag tag receipts ready for 
 presentation prior to entering the U.S. Customs Hall).

 Have all documentation in hand and ensure all 
 applicable forms have been completed.

 Proceed to U.S. Customs and Immigration, 
 drop off checked baggage. 

 Continue through Security to your departure gate.

 Follow overhead  signs to E gates.

 Proceed towards the Customer Service Counter 
 (located near Rapidair).

 Take the escalator up to Level 3.

 Proceed along the concourse to the end.

 Have all documentation in hand ready for presentation.

 Take escalator down one level to your departure gate.

 Follow overhead  signs to D gates.

 Have all documentation in hand ready for presentation.

 Clear Canada Customs and Immigration.

 Pick up your baggage and exit the baggage hall.

 Follow the Connection Baggage Drop-off sign to 
 drop off bags (ensure all Duty Free Purchases 
 containing liquids are placed in checked baggage 
 prior to placing bags on the connection conveyor belt).

 Exit the area and proceed up to Level 2.

 Walk along the concourse to Security and your 
 departure gate.

 Follow overhead  signs to F gates.

 Take escalator down one level and turn immediately 
 left (you are not required to clear Canada Customs 
 and Immigration formalities if you are connecting 
 to the U.S.A.).

 Take escalator up one level to the U.S.A. Connection 
 Hall and pick up your baggage (have bag tag 
 receipts ready for presentation prior to entering 
 the U.S. Customs Hall).

 Ensure all Duty Free Purchases containing liquids 
 are placed in checked baggage.

 Have all documentation in hand and ensure all 
 applicable forms have been completed.

 Proceed to U.S. Customs and Immigration, 
 drop off checked baggage.

 Continue through Security to your departure gate.

 Follow overhead  signs to E gates.

 Have all documentation in hand ready for presentation.

 Take the escalator down to Level 2 and proceed 
 to your departure gate.

Arriving from Canada International Arrivals

Connecting at Toronto Pearson
International Airport

Applies to Air Canada and Air Canada Express flights (effective January 31, 2012)
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U.S.A.
 Canada – Gates D1 - D57

U.S.A. T1

 International – Gates E68 - E81

 Follow overhead  signs to D gates.

 Clear Canada Customs and Immigration.

 Pick up your baggage and exit the baggage hall.

 Ensure all Duty Free Purchases containing liquids 
 are placed in checked baggage.

 Follow the Connection Baggage Drop-off sign to 
 drop off bags. Exit the area and proceed up to Level 2.

 Walk along the concourse to Security and your 
 departure gate.

 Follow overhead  signs to E gates.

 Have all documentation in hand ready for presentation.

 Continue to follow overhead signs.

 Take the escalator down to Level 2 and proceed to 
 your departure gate.

Arriving from the U.S.A.

Connecting at Toronto Pearson
International Airport

Applies to Air Canada and Air Canada Express flights (effective January 31, 2012)
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