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Shipping your goods according to GAP (Goods Acceptance Process)

To meet performance expectations and current regulatory requirements Air Canada Cargo adheres to a
rigorous Goods Acceptance Process.

To be considered “ready for carriage”:

Your assistance in ensuring that these items are provided at the time of acceptance will allow us to
expedite your shipment. If any items are omitted, acceptance of your shipment may be delayed.

All shipments must have a confirmed booking from origin to destination. Please refer to the tables
for minimum transit times when booking connecting flights.

Volume and weight must match booking at time of acceptance or be adjusted.

Freight must be labeled, packed and marked, undamaged and dry (in conformity with IATA
Resolution 606).

The air waybill and other required documents for transport should be accurately completed,
including weight, number of pieces, dimensions and all reporting numbers. Known or Unknown
security status must be included (in conformity with IATA resolution 1600).

Freight must be customs cleared for Export with entry submitted and attached.

When applicable, complete HAWB information must be available for manual input or electronically
transmitted to either Air Canada or directly to Customs.
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