CUT OFF TIMES (PRIOR FLIGHT DEPARTURE) FOR “READY FOR CARRIAGE”

Freight originating in or destined to The United Kingdom and Europe

Tender Time Retrieval Time Minimum Connecting Time

For Freight Originating For Freight Destined For Freight Transiting the U.K. and

in the U.K. and Europe to the U.K. and Europe Europe (on line trucking service only)

LOOSE AND/OR

PRODUCT LOOSE ULD LOOSE ULD RE-CONTOUR COMPATIBLE ULD
AC Priority:
International <100kg 2 hours N/A 2 hours N/A 5 hours N/A
(No single piece over 32kg)
International >100kg 6 hours 6 hours 3 hours 4 hours 5 hours 3 hours
AC Live 6 hours 6 hours 4 hours 4 hours N/A N/A
AC Live (Pets) 4 hours 4 hours 4 hours 4 hours N/A N/A
AC Compassion (Non-Cremated) 4 hours N/A 4 hours N/A N/A N/A
AC Compassion (Cremated) 2 hours N/A 2 hours N/A N/A N/A
AC Secure 6 hours 6 hours 4 hours 4 hours 5 hours 3 hours
AC Cool N/A 4 hours N/A 2 hours N/A 3 hours
AC DGR:
(Priority) Single UN ID 4 hours N/A 4 hours N/A N/A N/A
(Air Freight) Single UN ID 6 hours N/A 6 hours N/A N/A N/A
(Air Freight) Multiple UN ID up to 8 hrs N/A 6 hours N/A N/A N/A
AC Fresh 6 hours 6 hours 4 hours 4 hours 5 hours 3 hours
AC Air Freight 6 hours 4 hours 6 hours 4 hours 8 hours 3 hours
Note:

Shipments of very unusual shape or size may require additional time for loading.
Please check with your local Air Canada Cargo office when booking.

All cargo originating in ZRH must be tendered by 18:00 on the day prior to flight.

AC DGR originating in CDG must be tendered by 19:00 on the day prior to flight.
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