PEOPLE’S REPUBLIC OF CHINA OFFICIAL CUSTOMS AUTHORITY
ADVANCE COMMERCIAL INFORMATION (ACI) AIR CARGO REPORTING

]
EFFECTIVE JANUARY 6, 2009

Effective immediately, prior to tendering and acceptance of freight, the following advance commercial
information must be provided to Air Canada Cargo for forwarding to Chinese Customs (PVG, PEK).

China’s Official Customs Authority requires exact shippers and consignees information on all imported
merchandise, both at the Master Airway Bill Level and House Air Waybill Level.

The following information is required for both the Shipper and the Consignee:

> Full description of goods (e.g.: “NEWSPAPER” instead of “DOCUMENTS”; “Pharmaceutical
Products” instead of “PHARMA”)

> Complete name of Shipper and Consignee

> Street number and street name

> Full city name

> Full Province or State Name

> Country Name

Please be also advised that direct transmission by the customer is not authorized by Chinese
Customs.

Please contact your local Air Canada Cargo Sales Manager for further information.
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