
WHAT YOU NEED TO KNOW……
AC Priority is an expedited service available throughout Air Canada’s network.

GOODS ACCEPTANCE PROCESS
All shipments must have a confirmed booking from origin to destination. For

connecting flights, a minimum of 5 hours transit time is required for loose

shipments, and a minimum of 3 hours for (intact) ULDs.

For shipments up to 500 kg, freight and documents must be tendered and ready

for carriage a minimum of 2 hours prior to flight departure. For shipments greater

than 500 kg, the minimum tender time is 6 hours for loose shipments and 2 hours

for ULDs.

READY FOR CARRIAGE
The volume and weight must match the booking at time of acceptance or be

adjusted. Freight must be labelled, packed and marked, undamaged and dry

(in conformity with IATA resolution 606).

The air waybill and other required documents for transport should be accurately

completed, including weight, number of pieces, dimensions, and all reporting

numbers. Known or Unknown security status must be included (in conformity

with IATA resolution 1600).

Freight must be customs cleared for Export with entry submitted and attached.

More information regarding our goods acceptance process can be found on our

website at www.aircanadacargo.com.

GUARANTEED SERVICE
Once a shipment has been accepted for carriage as AC Priority, our commitment

is to move your shipment on the flight confirmed by Air Canada Cargo

or we will refund the transportation charges as follows:

• CONTRACT CUSTOMERS
For customers holding an applicable AC Air F reight contract rate, we will

refund the difference between the AC Priority rate paid and the applicable

AC Air Freight rate.

• NON-CONTRACT CUSTOMERS
For customers without an applicable AC Air Freight contract rate, we will

refund 25% of the AC Priority rate paid

WEB BOOKINGS AVAILABLE
We encourage you to visit http://www.cargoportalservices.com where you

can book your shipments 24hours/day, 7days/week.

SPECIAL HANDLING OF COMMODITIES
The following commodities cannot be accepted for carriage as AC Priority due

to specific handling requirements:

Valuables

Live Animals

Human Remains

Perishables

Dangerous Goods

TRACK-AND-TRACE
To keep you up to date, you can track the status of your shipment at

www.aircanadacargo.com or www.cargoportalservices.com.

www.aircanadacargo.com

FREDERICTON, ST. JOHN’S , HALIFAX

BATHURST, SAINT JOHN AND CHARLOTTETOWN

180.00 10.45 8.05 6.70 6.50

180.00 9.35 7.40 6.10 5.55

180.00 10.60 8.30 6.50 6.05

180.00 9.70 7.65 6.30 6.05

180.00 10.45 8.05 6.70 6.50

180.00 10.60 8.30 6.50 6.05

MIN 1K 45K 100K 300K

Beijing PEK

Hong Kong HKG

Osaka KIX

Seoul ICN

Shanghai PVG

Tokyo NRT

180.00 8.50 6.50 3.90 3.70

180.00 8.50 6.50 3.65 3.55

180.00 6.30 4.70 3.45 3.35

180.00 8.50 6.50 3.65 3.55

180.00 8.50 6.50 3.65 3.55

180.00 8.50 6.50 3.65 3.55

180.00 8.50 6.50 4.50 4.30

180.00 8.50 6.50 3.65 3.55

MIN 1K 45K 100K 300K

180.00 15.50 12.90 9.80 9.30

MIN 1K 45K 100K 300K

Tel Aviv TLV

185.00 10.70 8.30 6.95 6.75

MIN 1K 45K 100K 300K

Delhi DEL

180.00 9.75 7.80 6.70 5.55

180.00 9.95 8.00 6.90 5.75

180.00 9.75 7.80 6.70 5.55

180.00 9.75 7.80 6.70 5.55 

180.00 9.75 7.80 6.70 5.55

MIN 1K 45K 100K 300K

Bogota BOG

Buenos Aires EZE

Lima LIM

Santiago SCL

Sao Paulo GRU

SOUTH AMERICA

105.00 7.50 6.10 6.05 6.00

105.00 9.60 7.90 7.85 7.80

105.00 5.00 3.95 3.90 3.85

105.00 7.50 6.10 6.05 6.00

105.00 7.50 6.10 6.05 6.00

120.00 6.70 5.55 5.50 5.45

105.00 7.50 6.10 6.05 6.00

105.00 7.50 6.10 6.05 6.00

187.13 9.21 7.21 4.36 4.26

105.00 7.50 6.10 6.05 6.00

105.00 7.50 6.10 6.05 6.00

105.00 7.50 6.10 6.05 6.00

105.00 7.50 6.10 6.05 6.00

120.00 6.70 5.55 5.50 5.45

105.00 7.50 6.10 6.05 6.00

105.00 7.50 6.10 6.05 6.00

MIN 1K 45K 100K 300K

Antigua ANU

Barbados BGI

Bermuda BDA

Havana HAV

Kingston KIN

Mexico City MEX

Montego Bay MBJ

Nassau NAS

Pointe-à-Pitre PTP

Port-au-Prince PAP

Port of Spain POS

Puerto Plata POP

Punta Cana PUJ

San Jose SJO

St. Lucia UVF

Varadero VRA

CARIBBEAN

MIDDLE EAST

INDIA

ASIA

Dublin DUB

Frankfurt FRA

London LHR

Munich MUC

Paris CDG

Rome FCO

Shannon SNN

Zurich ZRH

EUROPE

Notes: Due to operational and regulatory constraints, the tender and retrieval times do not apply in

Denver, South America or the Caribbean.

The guarantee will not be applicable if the failure to transport a shipment on a specific flight is

caused by weather conditions, air traffic control, acts of God, peril of the air, public enemies,

quarantine, riots, strikes, civil commotion, etc., as defined in Rule 135 of the Canadian Cargo

International Rules and Rates. Claims will be considered upon receipt of a written claim from

the shipper or the consignee.

Rates Per Kilo / CAD

180.00 11.70 10.40 10.05 9.90

MIN 1K 45K 100K 300K

Sydney SYD

SOUTH PACIFIC

December, 2006

RATES FROM ATLANTIC CANADA
Effective 1 December, 2006

International Guaranteed Flown As Booked


