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Inbound Storage Policy for North America

CIFFA's President, the National Board of Directors and the Air Canada executive team working

together as partners and in the best interest of the industry are pleased to advise that based on further
discussions and feedback from customers and CIFFA, Air Canada Cargo will review its new storage
charge policy particularly as it relates to weekends.

Air Canada Cargo will be cooperating with CIFFA and members of the industry to establish the terms of
the revised policy that will aim to be in line with the best interests of customers and the efficient flow of
goods. The implementation of the revised storage policy will be postponed to a later date.

We would also take the opportunity to thank CIFFA members and our customers who provided us with
invaluable feedback in the past few weeks.



